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MWHUCTEPCTBO TPYOA U COLUMATIbHON 3ALLUUTBI POCCUUCKON ®EQEPALIMA
NMPUKA3
OT 30 OKTABPA 2018 TOOA N 675H

OB YTBEPXXAEHUM METOAUKW BbIABINEHUA U OBOBLLEHUA MHEHWUSA TPAXOAH O KAYECTBE YCIIOBUMA
OKA3AHNA YCNYT OPTAHU3ALIMAMU B COEPE KYJIbTYPbI, OXPAHbI 3010POBbA, OEPA3SOBAHUA,
COLIMATNIbHOI 0 OECNYXXUBAHUA N ®EAEPANbHbLIMU YYPEXOEHUAMU MEOUKO-COLIMANIBHOW

SKCMEPTU3bLI

(c nsmeHeHuaMU Ha 27 okTs6psa 2023 roga)

MHdopmaumnsa 06 N3MeHsIIoLWNX 4OKyMeHTax

D,OKyMeHT C N'BMEeHEHNAMN, BHECEHHbIMU:

npukasom MuHTpyaa Poccun ot 27 oktabps 2023 roaa N 777H (OduumansHbI MHTEPHET-NOPTan NpaBoBon MHOpMaLmMu
www.pravo.gov.ru, 21.12.2023, N 0001202312210031) (Bctynun B cuny ¢ 1 siHeapsa 2024 roga).

B cooteetcTBUM ¢ noanyHkTOM "r" nyHkTa 4 [NpaBun cbopa u 0606LieHnsa nHopmaLmm o KavyecTBe YCNOoBUIA OKasaHud
yCHyr opraHusauuamm B cdepe KynbTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHus, CoLManbHOro obenyxueaHnsa u denepanbHbIMU
yypexaeHnamMmn Meauko-coumanbHOW SKCNepTU3bl, YTBEPXXAeHHbIX NocTaHoBneHnem [NpasutensctBa Poccuiickon Peaepaimmn
ot 31 maa 2018 . N 638 (CobpaHue 3akoHogatensctBa Poccuiickon Pepepaumm, 2018, N 24, c1.3527),
npukasbIBato:

YTBEepanTb npunaraemyio Metoauky BbiSBneHUss U 0000LLIEHUA MHEHWUS TRaXAaH O KayecTBe YCNOBWW OKa3aHus YCnyr
opraHusaumamm B cdiepe KynbTypbl,_OXpaHbl 300p0Bbs, 06pas3oBaHud, coumanbHOro obcnyxmeanua v deaepanbHbiMu
YYREXOEHUAMU MEONKO-COLIManbHOW 3KCNEePTU3bI.

MuHucTp
M.A.TonunuH
3apernctpupoBaHo
B MuHucTtepcTBe tocTuumm
Poccuinckon denepaumm
20 Hos16ps1 2018 roga,
permcTpaumnoHHbin N 52726
YTBEPXOEHA

npukasom MuHtpyaa Poccum

ot 30 okTabpsa 2018 roma N 675H

METOOUKA BbIABNEHUA N OBOBLLEHUA MHEHUA TPAXXOAH O KAYECTBE YCTIOBUIA OKA3AHUA YCNYT
OPrAHU3ALUAMU B COEPE KYNbTYPbI, OXPAHbI 30OPOBbA, OBPA3OBAHUA, COLUMANBHOIO
OBCNYXWUBAHUA N ®ELQEPATIbHBIMU YYPEXOEHUAMU MEOUKO-COLIMANIBHOW 3KCMNEPTU3bI

(c uameHeHnsimn Ha 27 okTabpa 2023 roga)

1. MeToauka BbisiBNeHusa 1 0600LeHNs MHEHUS rpaxaaH O KayecTBe YCNOBUI OKa3aHus yCnyr opraHu3aumsamu B cdepe
KynbTypbl, OXpaHbl 340pOBbsi, 06pa3oBaHMs, coumanbHOro o6cnyxuMBaHuA U dedepanbHbIMU  YUYPEXOEHUAMU MeanKo-
coumanbHOM 3KCnepTM3bl (Oanee COOTBETCTBEHHO - OpraHM3auumn coumanbHon cdepbl, MeToamka) paspaboTtaHa B Lensx
onpefeneHus yaoBNeTBOPEHHOCTU rPpaxaaH, ABNSALUMXCA NonyyaTensmMu ycnyr, okasblBaeMblX OpraHvM3aumusMu coLmanbHowm
cdepbl (Danee - nonyyarenu ycnyr), yCrnoB1MsiMn oka3aHus yCnyr ykasaHHbIMU OpraHu3aLmsimu.
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2. B KkayecTBe OCHOBHOrO MeETOAa BbISIBIIEHUS MHEHUS MNofydvatenen Ycryr, NPUMEHSIETCS WX OMpoC, KOTOPbIN
OCYLLECTBISIETCS B criegyowmnx goopmax:

1) aHKkeTMpoBaHWe nonyyartenen ycnyr (B TOM Yncre oHNanH-aHKeTUpOBaHME Mo aHKeTe, pasMeLLeHHOW Ha oduLmnansHOM
canTe pns  pasMelleHust MHgopMauuM O ToCyAapCTBEHHbIX W MyHMUMNAmNbHBIX ydYpexaeHusx B MHAOPMaLVOHHO-
TenekomMmmMyHuKaLumoHHon cetn "UHTepHeT" bus.gov.ru (ganee - oduumanbHbIR CanT) U Ha cepBucax oduumManbHOro camta
("MobunbHoe npunoxeHve Ana rpaxgaHvHa" un  "mMobunbHOe npunoxenwe Ana onepaftopa"), B MHPOPMALUNOHHO-
TENeKOMMYHUMKaLMOHHON ceTn "VIHTepHeT" Ha ouLmnanbHOM canTe opraHnsaumm counansHon cdepsl (ganee - opuunansHbIn
CalT opraHusaumm coumanbHon cdpepbl), B OTHOLIEHWM KOTOPOW MNPOBOAMTCA HEe3aBWCMMasi OLEeHKa KavecTBa YCroBwi
oKkasaHus ycnyr (ganee - HesaBMCMMAas OLIEHKa KayecTBa), a Takke hegepanbHOro opraHa UCMOMHUTENbHOW BNacTu, opraHa
ucnonHutensHon Bnactu cybbekta Poccuiickon ®depepaumu, opraHa MeCTHOrO  CamoyrnpaBrieHus), Takke Ha
cneunanM3MpoBaHHOM CanlTe/cepBucCe oOpraHuMsauui, C KOTOpPbIMWM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
defepauumn O KOHTPAKTHOW cucTemMe B cdepe 3akynok ToBapoB, pabot, ycnyr ansa obecneyeHusi rocyqapCTBEHHbIX W
MYHULMNAnNbHbIX HYXA, 3aKMOYeHbl rocyAapCTBEHHbIE (MyHULMNArbHbIE) KOHTPaKTbl HA BbIMONHEHUe paboT, okasaHue ycnyr no
cbopy n 0600LLeHN0 yKazaHHON MHpopMaumm (ganee - oneparopsbl);

(MoanyHKT B pegakuun, BBeaeHHoN B aencteue ¢ 1 aHBapsa 2024 roga npukaszom MuHTpyna Poccuu ot 27 oktabpsa 2023
rona N 777H. - Cm. OpenplAyLLyI0 penakumio)

2) NHTepBbIOMpPOBaHME NoryyaTenen ycnyr,

3) TenedOHHbIN ONpOoC noryyarenemn ycryr.

3. Ob6beM BbLIGOPOYHOW COBOKYMHOCTU PECMOHOEHTOB (YMCMEHHOCTb MofydvaTenen ycrnyr, NnoanexaiimMx onpocy) Ans
BbISIBIIEHNS] MHEHUs1 rpaxgaH opMupyeTcs AN KaxZoW opraHvMsaumm coumanbHow cdepbl B 3aBUCMMOCTM OT oOLlen
UYMCNEHHOCTU Mony4vaTenen ycnyr B AAHHOW OpraHuM3auuyM B TeYeHWe KaneHgapHoro roga (ganee - obbeM reHepanbHom
COBOKYMHOCTU), NpeaLlecTBYOLLEro roay npoBedeHns He3aBnCMMon oLeHKn kadecTtsa. B cnyyvae, ecnu nidopmauus o6 obuen
UYMCNEHHOCTU MonyyaTtenen ycnyr He pasmelleHa Ha odumumanbHOM caiTe opraHM3auum couuanbHoW cdepbl, OHa
npeaocTaBNAeTCs opraHm3aTopy onpoca noryyatenemn ycrnyr COOTBETCTBYIOLMM YMNOMHOMOYEHHbIM dedepanbHbIM OpraHoM
WCMOMHUTENBHOW BriacTn, OpraHamu WCNONHWUTENbHOW Bnactu cybbektoB Poccuiickon ®egepauun, opraHamm MeECTHOrO
camoynpasneHuss B COOTBETCTBMM C FOCYOapCTBEHHOMW W BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (MTOroBble WNn
npeasapuTenbHble AaHHbIe).

4. PexkomeHOyemblnl 06beM BbIBOPOYHOM COBOKYMHOCTM pecnoHaeHToB cocTtaBnsieT 40% oT obbema reHeparnbHOn
COBOKYMNHOCTW, HO He 6onee 600 pecrnoHOeHTOB B O4HOW OpraHM3auuu.

PekomeHaoyemasi gons pecrnoHOEHTOB, MOAMeXalmux onpocy 4epes oduumanbHbIl canT U ero cepBuc "MOOMNbHOE
npunoxeHue Ans rpaxaaHuHa", coctasnsieT He MeHee 20% OT BbIGOPOYHON COBOKYMHOCTU PECMOHAEHTOB.

(A63ay gononHuTenbHO BKMoveH ¢ 1 aHBaps 2024 roga npukaszom MuHTpyaa Poccum ot 27 oktabpsa 2023 rona N 777H)

5. BoigBneHue n ob6o0OLieHne MHEeHWUst nony4daTtenen ycnyr peKoMeHOyeTcsl MPOBOAWUTb B rof NMPOBEAEHUs] HE3AaBUCUMOW
OLEHKM Ka4yecTBa MO aHKeTe [Afs ofpoca nonydarenem ycnyr O KavecTBe YCIOBW OKasaHus YCryr opraHusauvsamu
coumanbHon cdpepbl (aanee - AHkeTa). PekomeHayembli o6pasel, AHKETbI NPeNYCMOTPEH NpunoxeHueM Kk Metoauke.

B AHKeTy MOryT BHOCUTBCS W3MEHEHWs, HarnpaBlieHHble Ha KOHKpPeTU3auui W (Mnuv) [JOOMOofHeHWe paHee
CchopMyNUPOBaHHbIX BOMPOCOB, Heobxooumble AN obecnevyeHns OOCTMKEHWUS] Lenu BbISIBMEHUS U 00O0OLLUEHUST MHEeHUs!
nonyvareneun ycnyr.

6. BbisBneHne MHeHVs monydaTtenen ycnyr npoBOAUTCS B COOTBETCTBUM C MoOKasaTensiMu, XapakTepuaylowumu obLive
KPUTEPUUN OLEHKM KadeCcTBa YCNOBUI OKa3aHWs YCrnyr opraHusaumMsMu coumnanbHon cdepbl, yTBEPXKAEHHbIMU HOPMAaTUBHBLIMU
npaBoOBbIMW  akTaMu YNOMHOMOYEHHbLIX eaepanbHblX OpraHoB WCMOMHUTENBHOW BRNacTM B YCTAHOBMEHHOW cdepe
aesTenbHocTU !, MopsiAok pacyeTa KOTOpbIX YCTaHOBMEH npukasom MUHWCTERCTBA TRyaa U coumnanbHow 3aumTbl Poccuiickom
Penepauunu ot 31 maa 2018 . N 344H "O6 yTBEpXAeHUN EAMHOro nopsaka pacyera nokasarenewn, XxapakTepuayowmnx oduive
KPUTEPMM OLIEHKM KayecTBa YCMOBWIA OKasaHus yCnyr opraHusaumamu B cdiepe KynbTypbl,_OXpaHbl 3[0pOoBbs, obpasoBaHug,
couvanbHoro  obcnykmBaHua ©  cheaepanbHbIMU _ YYREXAEHUAMU MEAMKO-COLIMANbHON 3KCNepTu3bl” (3aperncTpmpoBaH
MuHucTepcTBOoM tocTuumm Poccuiickon ®epepaumm 11 oktao6psa 2018 r., permctpaumorHbii N 52409).

1 Mpukas MuHnctepcTBa KynsTypbl Poccuiickon ®enepaumm ot 27 anpens 2018 r. N 599 "O6 yTBepxaeHWUM nokasartenen,

MuHuctepcTeom toctuumm Poccuiickon Penepaumm 18 mas 2018 r., pernctpaumonHbii N 51132);_npukas MuHuUcTepcTBa
3apaBooxpaHeHunsa Poccunckon Penepauum ot 4 maa 2018 . N 201H "O6 yTBEpXaeHUW NokasaTenen, xapakTepusyoLimnx
oblive KpuTepuu OLIeHKM KayecTBa YCMNOBWUW OKasaHusa YCNyr MEeAWULMHCKMMU OpraHus3auvsmu, B OTHOLLEHWUW KOTOPbIX
NPOBOAMTCA He3aBucumas oueHka" (3apermctpupoBaH MuHuctepcTBoM toctuummn Poccuiickon ®epepaumm 23 masa 2018 r.,
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pervctpaunoHHbin N 51156); npukaz MuHuctepcTBa oGpasoBaHua u Hayku Poccuiickon ®enepaummn ot 5 aekabpa 2014 . N
1547 "O6 yTBERXAEHUN NOKA3aTeNen, XapakTepuayoLLnx obLine KPUTERUN OLIEHKM KayecTBa obpasoBaTenbHoW AeATENbHOCTH
OopraHusaLmm, ocyulectenaomnx obpasoBarensHy AeaTenbHocTh" (3apernctpuposaH MuHMcTepcTBOM tocTuummn Poccuiickomn
depepauun 2 despana 2015 r, peructpaumoHHbin N 35837); mpukas MuHucTepcTBa TRyAa W CcOUManbHOW 3alinThl
Poccuinckon ®enepaumm ot 23 maa 2018 . N 317H "O6 yTBepxaeHUW NokasaTenen, XapakTepuayrowmnx obuine kputepun
OLIEHKN KayecTBa YCMOBUN OKasaHWs YCAyr OpraHnsauvMsaMu couuvanbHoro obecnyxunBaHua v dheaepanbHbiMU yYpexXaeHnamm
MeanKo-coLmManbHOW 3KkcnepTuabl” (3apernctpmpoBaH MuHunctepctBom toctuumm Poccuinckon depepaumm 14 moHa 2018 r.,
pernctpaumoHHbin N 51346).

7. YOOBNETBOPEHHOCTb Nofy4yatenen Yycnyr YCroBUSAMM OKa3aHus YCRyr opraHusauusMy  coumanbHon cdepbl
onpegensieTcsi No NONOXUTErNbHLIM OTBETaM PEeCroHAEHTOB Ha BOMPOCH! 006 yOOBMNETBOPEHHOCTM YCIOBUSAMU OKa3aHus YCnyr,
cogepxawmecsa B AHKeTe.

8. Mo utoram 0000LWEHNS AaHHLIX, MOMYYEHHLIX B XOA4E Onpoca nonydqartenen ycnyr, opMUPYHTCA NPEAnoXeHMs Mo
YNYYLWEHNIO KavyecTBa YCMOBU OKas3aHWA YCNyr MO KaXaow opraHuM3aumm coumanbHon cdepbl, B OTHOLIEHUW KOTOPOW
NPOBOAMTCHA HE3aBNCHUMAas OLIEHKa KavyecTBa.

9. C6op u o0b6obLieHe MHGPOPMALMN O KayecTBe YCMOBMW OKa3aHUS YCNyr MOXET MPOBOAMTBCS C UCMONb30BaHUEM
cepBuCcoB ouLmMansHOro canTa, Bknoyasi "MobrnnsHoe npunoxeHue s oneparopa.
(MyHKT gononHUTEnNbLHO BKIoYeH ¢ 1 aHBapsa 2024 roga npukasom MuHTpyaa Poccuu ot 27 oktsabpa 2023 rona N 777H)
MpunoxeHue

K MeTtoanke
BbISIBNIEHUSI 1 0006LLIEHNS MHEHUS
rpaxaaH O Ka4yecTBe YCIOBUIA OKa3aHus ycryr
opraHusauusiMm B cpepe KynbTypbl, OXpaHbl
300poBbs, 06pasoBaHus, coLnanbHOro
obcnyxmBaHus U pegepanbHbIMU
yupexaeHusMn Meguko-coumarnbHON
3KCMNepTU3bl, yTBEPXKOEHHOW NPUKa3oM
MwuHTpyaa Poccumn
o1 30 oktabpst 2018 roga N 675H
PekomeHayembin obpasely
AHKETA ONA ONPOCA MNMONYYATENEN YCNYI O KAMECTBE YCNOBUWU OKA3AHUA YCNYT
OPrAHU3ALMAMU COLUUATIBHON CPEPbI

YBaxaembI y4acTHUK onpoca!l

Onpoc nNpoBOAMTCS B LENAX BbISBIEHUS MHEHUSA rpaXgaH O KavyecTBe YCNOBUWA OKa3aHWA YCryr opraHv3auusivm
coumanbHon cdoepbl (LWWKOMbI, TeaTpbl, My3eW, KynbTypPHO-4OCYroBble UEHTPbl, OOMnbHWLbI, MOMUKINHWKKA, OpraHmnsaumm
coumanbHoro oocnyXxvBaHus, 4eTckne cagbl, 610po MeguKo-coumanbHOM 3KCNEPTU3bl U MPOYME opraHm3auunn).

MoxanyncTa, OTBETLTE Ha BONPOCHI aHKETLI. Balle MHeHWe No3BONUT yny4ywnTb paboTy opraHnsaumi coumnansHon cdepsbl
1 NOBLICUTb Ka4€CTBO OKa3aHUs yCryr HaCceneHuo.

Onpoc npoBoguTCa aHOHMMHO. Bawmn dbammnms, umMsi, 0T4ECTBO, KOHTAKTHbIE TeNedOHbI yKa3biBaTb HEObs3aTENbHO.

KoHmaeHUManbHOCTb BbiCKadaHHOro Bamu MHeHMs O KayecTBe YCNoBUIW OKasaHWs YCnyr opraHusaumsiMyv couumarbHOWm
chbepbl rapaHTUpyeTcs.

1. Mpu noceweHnn opraHusauum odGpawanucb nu Bbl K MHopmauum o ee geATeNbHOCTU, pa3MelleHHOM Ha
MH(OPMaLIMOHHbIX CTeHAAaX B MOMELLEeHNAX opraHu3aummn?

[a

HeT (nepexoa k Bonpocy 3)

2. YpoBneTBOopeHbl 5nu Bbl OTKPLITOCTBIO, MOMHOTOM M AOCTYNHOCTbIO WHJOPMaALUU O [OeATeNbHOCTU
opraHusaumu, pa3mMeLleHHON Ha MH(POPMaLMOHHbIX CTeHAaxX B NOMEeLEeHMU opraHusaumun?

Oa

Het

3. Nonb3oBanucb nu Bbl oduuManbHbIM cauTOM oOpraHusauuu, 4YTOOblI NONyYUTb MWHGOPMauuw o ee
neATenbHOCTU?

ha

HeT (nepexoa k Bonpocy 5)

4. YpoBneTBOpeHbl NN Bbl OTKPLITOCTLIO, MOSIHOTOM WU [OCTYMHOCTLIO MHGOPMauUuMM O [AeATesIbHOCTU
opraHusauum, pasmMelieHHOW Ha ee oduumanbHOM cauTte B MHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHON CeTu
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"UHTepHeT"?

Oa

Het

5. CBoeBpeMeHHO nu Bam Obina npepgocTaBneHa ycnyra B opraHusauuMum, B Kotopyl Bbl oGpatunucb (B
COOTBETCTBMM CO BPEMEHEM 3aMnncy Ha NpUem K cneunanucty (KOHCynbTauumio), ¢ 4aTon rocnutanus3aumm (OnarHoCTMy4eckoro
nccrnegoBaHns), Co Cpokamu, YCTAHOBMEHHbIMUM MHOVBUAYaNbHOW NPOrpamMon MnpenocTaBieHust couMarnbHbIX YChyr, U

npoyee)? 1

1 [ns nonyyaTtenen ycnyr opraHu3auui B cgepe OxpaHbl 300pOBbS, COLManbHOrO obBCnyXuBaHUs U dedepanbHbIX

YyUYpEXOEHUA MegUKO-CoLManbHOM SKCNepTU3bI.

[Ja (ycnyra npegocTtaBrneHa CBOEBPEMEHHO UMW paHee YCTaHOBMEHHOIO CpoKa)

HeT (ycnyra npegocraBneHa ¢ ono3gaHnem)

6. YpooBnetBopeHbl nu Bbl koMdopTHOCTHIO YCNOBUWA NpeAoCTaBfeHUA YCAyr B OpraHusauuMm (Hanuuuve
KOMCOPTHOM 30HbI OTAbIXa (OXWAAHMS); HanuuMe M MOHSATHOCTb HaBuraumMm B MOMELLEHUM OpraHv3aumu; Hamuuve u
OOCTYMHOCTb NMUTLEBOW BOAbI B NMOMELLEHMN OpraHvM3aunn; Hanmyine v OOCTYNHOCTb CaHUTAPHO-TUTMEHUYECKUX MOMELLEHUI B
opraHusauuu; YyOoBNETBOPUTENBHOE CaHWTAPHOE COCTOSIHME TOMELLEHUIA OpraHuMsauun; TpaHCNopTHasi [AOCTYMNHOCTb
opraHusauuy (Hanu4me obLEeCTBEHHOro TpaHcnopTa, NapkoBKM); AOCTYMHOCTbL 3anncu Ha nosy4veHune ycnyru (no TenedoHy, Ha
odhmumanbHOM canTe opraHu3aumu, nocpeacTtsomMm EanHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCAYF, NpU NIMYHOM
noceLleHnmn B perucTpatype unu y cneumanncra opraHnsauum) u npoyne ycnosus)?

ha

Het

7. UmeeTe nu Bel (unn nuuo, npeagcraButenem kotoporo Bbl iBnsieTecb) ycTaHOBNEHHYIO rpynny MHBanugHocTn?

[a

HeT (nepexoa k Bonpocy 9)

8. YooBnetBopeHbI nu Bbl 4OCTYNHOCTBLIO NpeaocTaBneHus ycnyr Ans UHBanuaoB B opraHusauumn?

[a

Het

9. YaoBneTBOpeHbI N1 Bbl 406poxenaTeNbHOCTLIO N BEXITUBOCTLIO PAGOTHUMKOB OpraHvM3auuu, o6ecnevynBaromnx
NepBUYHLIA KOHTAKT C noceTutensivmu M uHdgopmMmupoBaHuMe 06 ycnyrax Mpu HeMnocpeaCcTBeHHOM obpaleHun B
opraHusauui (paboTHUKM perucTpaTtypbl, CMPaBOYHOM, MPUEMHOrO OTAENEHUsl, KacCbl, NMPUEMHOW KOMUCCUMU W Npoyne
paboTHUKN)?

Oa

Het

10. YpoBnetBopeHbl nu Bbl [obpoxenaTtenbHOCTbBIO U BEXKIUBOCTbH PabOTHUKOB  OpraHusauum,
obecneyMBalOWMX HenocpeaAcTBEHHOe OKa3aHue YCnyru npu obpalleHuuM B opraHusauumio (Bpadu, couumanbHble
paboTHWKKN, pabOTHWKKW, OCYLLECTBRSAOLWMNE SKCNEpPTHO-peabunuTaunoHHyl0 AMarHocTuky, npenogasaTenu, TpeHepsl,
WMHCTPYKTOpPLI, BUbNnoTekapu, aKCKypcoBoAbl U Npodne paboTHUKK)?

Oa

Het

11. MNonb3oBanucb nNM Bbl KakKMMU-NMOO AUCTAHUMOHHbLIMM cnocobamn B3aMMOAEeMCTBUS C OpraHusauuen
(TenedoH, 3NEKTpOHHaA MouYTa, 9MEeKTPOHHbIM cepBUC (hopma ANna nogadnm  3NeKTPOHHOro obpaweHns (>kanobbl,
NPeanoXeHnst), NOMy4YeHNe KOHCYNbTauun No OKasbiBaeMbiM ycryram), pasgen "Hacto 3agaBaemble BONPOCHI", aHKeTa Ans
onpoca rpaxgaH Ha canTte u npo4ne.)?

ha

HeT (nepexoa k Bonpocy 13)

12. YpoBneTBopeHbl N Bbl A0o6poxenaTenbHOCTLIO U BEXNUMBOCTbIO PaGOTHUKOB OpraHusaumu, C KOTOPbIMU
B3auMogencTBoBasnv B AUCTaHLMOHHOW chopme (no TenedoHy, No 3NEKTPOHHON NOYTE, C MOMOLLbIO 3NTIEKTPOHHbIX CEPBUCOB
(ons nogaym anekTpoHHOro obpalleHnsa (kanobbl, NPeanoXeHnst), NONy4YeHUs KOHCYNbTaLuMmM No okasbiBaeMbiM ycryram) 1 B
NPOYNX OUCTAHUMOHHBLIX dhopmMax)?

[a

Het

13. NoToBbLI N Bbl pekomeHOOBaTb JaHHYH OpraHU3auuio POACTBEHHMKaAM U 3HaKOMbIM (unu mornu 6bl Bhl ee
pekomeHOoBaTb, ecinu 6bl 6blNla BO3MOXHOCTL BbiGOpa opraHu3auum)?

[a
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Het
14. YpoBneTtBopeHbl nNu Bbl oOpraHM3auuoOHHbIMKU YCIIOBUSAMM MNpepocTaBreHus ycnyr (rpadukomM paboTbl
opraHusauum (nogpasgeneHunsi, OTAenbHbIX CrneuuanucToB, NepMoaUYHOCTBIO Npuxoda couuanbHoro paboTHWKa Ha OOM U1

npouyune); HaBUraumen BHYTPU oOpraHusauum (Hanuune MHAOPMAaLUMOHHBLIX Tabruuek, ykasaTternew, curHanbHbiX Tabno,
WHOMaTOB 1 nNpoyee)?

Oa
Het
15. YaoBneTBopeHbl N Bbl B LileNioM yCNOBUAMU OKa3aHUA yCRyr B opraHusauumn?

ha

Het

16. Bawun npeanoxeHusi No yny4weHU0 YCIIOBUI OKa3aHUs yCnyr B AaHHOW OopraHM3auuu:

CoobwuTe, noxanyncra, HeKoTopble cBefeHUsi o cebe:
17. Baw non

My>xckomn
YKeHckun
18. Baw Bo3pacTt (ykaxxute ckonbko Bam nonHbIx ner)
Bnaropapum Bac 3a y4yactue B onpoce!
3anonHseTcs opraHM3aTopoM ornpoca U aHKETEPOM.

1. HasBaHWe HaceneHHoro NyHkTa, B KOTOPOM MPOBEAEH ONPOC (HanULWnTe)

2. MNonHoe HasBaHWe opraHuMsaumm coumanbHoW cdepbl, B KOTOPOM NPOBEAEH OMpOC nony4vartenen
ycnyr (HanuwmTe)

Pepnakumsa nokymeHTa ¢ y4yeTom
M3MEHEHUIN N OONONHEHNIN NOAroToBMNeHa
AO "Kopekc"
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